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StrategicERP (B2B CRM)

B2B CRM is an approach of managing a company's interaction with current and potential Business Clients. It
analyzes data about client behavior to create productive business strategies. This enables companies to
personalize business interactions based on client insights generated by the B2B CRM software.

It compiles data from a range of different communication channels, such as company’s website, telephone,
email, live chat, marketing materials, and social media. This B2B CRM System is capable of facilitating
opportunities with the integration of automation software.

Features and Advantages

Advance Technology (Al-ChatBot /IOT/Machine Learning / Voice Command/Al/Cloud Telephony)
Pop Up for follow-ups on Mobile App - Click to Call Dialer with audio record

Resource Productivity @ Customized Creation of MIS & Dashboard

Organization Chart @ Bulk Mail & SMS Through System (Status of mail-Read/Unread/Spam)
Reduce Dependency on Resource @ Support System With Escalation Matrix

Generate Quote & Proforma Invoice with few clicks ® Department wise Approval Hierarchy

Defines SOP @ Multi domain on Single CRM Platform

Activity Stream(Mail/SMS/Call from CRM) ® Quick & Accurate Decision making for Management

Makes every resource responsible @ Support Scope & Out of Scope identification

Stock Report & Ledger ® CRM to help you put customer 1st

Increase customer retention & Satisfaction ® Task Scheduler/ Calendar

Customer Self service ® Meeting Scheduled with Google location

Power of Tecl(nology Developed by lITians

- =N StrategicERP

Newly Launch Version 19.2 with ail Latest Technology

MACHINE
LEARMING

ARTIFICIAL
INTELLIGENCE

StrategicERP is a smarter and faster business Solution, based on an advanced and innovative CRM system. This new and
easy-to-use CRM system is designed to enable businesses to grow faster, while saving significant time and money!
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CRM RANGE OF SOLUTIONS
SOLUTION NAME _jLVER GOLD

User Management

<
<

Permission Management

Workflow Management

Dynamic Report Development

SMS & Mail Templates

IVR Integration (Call Dialer)

Task Management (Organizational Chart)

Work Force Job Assignment
Management TS Tracking & Monitoring

Target & Incentives Structure

All Media Management
Bulk Mail and Bulk SMS

| ead Lead Source

Management Lead Distribution
(LMS)

Lead Nurturing

Follow-ups and Meetings
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Business Opportunity

Product Template

Product Product Catalog
Management SN

Product Operations

Quotation with Level of revisions

Multi Dimensional Business Forecasting

Sgles Proforma Invoice
Automation Online order confirmation

Business Booked
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Sales Incentives

Stock Operations (Inward & Outward)

Warehouse Live Stock Status
Third Party Integration

Request Register (Pre/Mid/Post)

Escalation Matrix (Rule Based)
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Customer Feedback

@ Account Recievable @ Account Payable

@ Finance Management @ Statutory Management

@ HR &Payroll/ESS App @ SAP/Oracle/Tally Integration




More than 600 of our clients and over 1 lakh users benefited
from the fortitude of a digital backbone during the lockdown
as they were well prepared for the disruptive forces of the pandemic.
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We are grateful to StrategicERP
Team members for the co-operation
in taking our project on Live stage
with StrategicERP® modules.

m Mr. Ashish B Jain
% CMD of Kundan Spaces, PUNE

Scan QR Code To Watch Client
Testimonials

The collaboration among my
employees has improved since
the time we are implementing
StrategicERP in our business
process.

Mr. Amit Israni

Director of the Maruti Group, PUNE

Scan QR Code To Watch Client
Testimonials

We are extremely satisfied with
automation which StrategicERP

has brought in our daily time-
consuming tasks.

Mr. Miraj Vashi
Director of Shivam Developers, VALSAD

Scan QR Code To Watch Client
Testimonials

StrategicERP has united our team

members to work closely with the
other departments in our organization.

Mr. Sangram Patil
Chairman of Tejas Developers, VASHI

Scan QR Code To Watch Client
Testimonials

/ @ Our Locations

Ahmedabad

ITAakash Software LLP.

Office No. 602, Venus Benecia,

Near Pakwan Cross Road,

Above Nexa Showroom, S G Highway,
Bodakdev , Ahmedabad 380015
+91-92653 45399
sales.gujarat@strategicerp.com

Mumbai Office

ITAakash Strategic Software (P) Ltd.

5th Floor, D S Business Galleria,

Above D Mart, Besides Toyo House,

Kanjur Marg (W), Mumbai, 400078. INDIA.
+91-96640 48522
sales@strategicerp.com

Pune - 411 004 Maharashtra, India.
+91- 94047 21100

sales@strategicerp.com

Maruti Arena showroom, Noida. INDIA
+91-97684 69090
sales@strategicerp.com

Bangalore

No-29, Behind VDS Complex,
Near Jayanti Nagar Circle,
Hormavu Post, Bangalore
560043. INDIA.

+91-98200 46633
sales@strategicerp.com

Bur Dubai, Dubai. (UAE)
Tejash Patel (Sales Manager)
Tel: +971-4264 9494 |

Cell: +9715211 08924
marketing@inspironuae.com

Mumbai | Ahmedabad | Pune | Bangalore | Delhi NCR | Hyderabad | Jaipur | Chennai | Doha
k(g > UAE | African Continent /

Range Of Products

Real Estate Products

v CRM v Basic
v Medium /Large

Pune Delhi (NCR) Dubai Infrastructure Products
DSK Rohit, Office No-13, 3rd Floor, 1264/2 ITAakash Strategic Software Pvt. Ltd. 103, Office # 04, 1st Floor, K
Apte Road,Deccan Gymkhana,Shivajinagar, Plot no. - 160, H- Block, Sector-63, Near Al Souq Al Kabeer, Meena Bazar, ~/ PPM */ Basic

v'Medium v Large

Manufacturing ERP

~ CRM  / ERP 10
" ERP 100 v ERP 1000

Other Products

</HCM ./ B2BCRM

YEMS v p2p

Our solutions maximize operational efficiency to increase productivity and ROI



